
Train the Trainer:
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May 2023



Agenda

• What is Action Item Processing (AIP)?
• Where is the documentation?
• How to get help?
• What is needed to configure and set-up 

Action Item Processing? 
(Technical/Functional)

• Live Demo
• Willing to share experiences about AIP?
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Single Sign-On Health Check

• Perform Single Sign-On (SSO) health check with 
all 3rd party vendors 

• Test with vendors to ensure no impact on 
student’s ability to seamlessly move from Banner 
to vendor websites
– Take  payments
– Sign up for payment plans
– Sign up for housing

• Including but not limited to: 
– Touchnet
– Cashnet
– Nelnet
– Star Rez

• Confirm successful SSO prior to Production3



What is Action Item Processing (AIP)?

Action Item Processing uses functionality 
provided by BCM
- Allows the ability to create Action 

Items 
- Allows specific populations to respond
- Allows tracking responses
- Allows halting processes
- Allows attachments
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How to get help?

• ITS Helpdesk ticket for GeorgiaBEST team
– Implementing functionality 
– Self-Service questions
– Subscribe to a listserv

• If Ellucian expertise required, we will 
open an Ellucian Customer Center case
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Where is the documentation?

GeorgiaBEST website
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https://www.usg.edu/georgia_best/application_development_and_support/banner/banner_9


Action Item 
Processing

Where is the documentation?

• Need an Ellucian Customer Center 
account?
– https://login.ellucian.com/
– Click “Sign up for an account”

• Ellucian Customer Center > Resources > 
Documentation > All Products to access 
Ellucian Documentation, then use 
Product A-Z to filter for Banner
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Download it!

https://resources.elluciancloud.com/search?q=Action%20Item%20Processing
https://resources.elluciancloud.com/search?q=Action%20Item%20Processing
https://login.ellucian.com/
https://elluciansupport.service-now.com/customer_center
https://resources.elluciancloud.com/bundle/banner_comm_mgmt_acn_configure_9.8.0/page/c_landing_pg_banner_comm_mgmt_config.html


Where is the documentation?

Login to the Ellucian Customer Center
– Choose Resources
– Knowledge Header

• Training
• Search for Banner Action Item Processing
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https://training.ellucian.com/share/asset/view/625


Web Tailor Functions in Banner Self-Service 9 Channel
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https://training.ellucian.com/pages/150/banner-self-service-adoption-channel


Where is the documentation?

000051230 - Updated Steps to setup and test the Action Item 
Processing (AIP) feature
000041610 - Steps to setup and test the Action Item Processing 
(AIP) feature
CR-000179100 - Action Item page is not redirecting from Student 
Self-Service landing page
000051655 - Banner General 9.10 and db-upgrade 9.26 moved 
the config values for landing page tiles from GORICCR to 
GUACONF 
KB000500749 - SSB9x Platform 9.39 June 2022 changes to config 
values for configJob and applicationPageRoleJob impacting 
GUACONF

– Changes take 30 minutes to 1 hour for updates to be discoverable
000044581 - Steps to setup and test the Action Item Processing 
(AIP) Reviewer feature
000047571 – Please explain how to setup the BannerGeneralSsb -
Action Item Processing (AIP) menus in WebTailor -- aipAdmin --
aipReview -- bmenu.P_AipMainMnu
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https://elluciansupport.service-now.com/customer_center?sys_kb_id=f0e72d794f8965d8e01c8af5f0ad4852&id=kb_article_view
https://elluciansupport.service-now.com/customer_center?sys_kb_id=b029340f87d381102f5a0dc4dabb350a&id=kb_article_view
https://elluciansupport.service-now.com/customer_center?id=standard_ticket_customer_center&table=ellucian_product_defect&sys_id=2c0fdf1587134d106fd864ed0ebb35c5&view=sp
https://elluciansupport.service-now.com/kb_view.do?sys_kb_id=0dbbb00797e15150d5723ba71153af22
https://elluciansupport.service-now.com/customer_center?sys_kb_id=b46385da876b55d825d9cbb6dabb3557&id=kb_article_view
https://elluciansupport.service-now.com/customer_center?sys_kb_id=6e118903879781102f5a0dc4dabb35d5&id=kb_article_view
https://elluciansupport.service-now.com/customer_center?id=kb_article_view&table=kb_knowledge&sys_id=47ca93b39761d190d5723ba71153afd6&view=sp


Where is the documentation?

Data Model
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https://elluciansupport.service-now.com/$viewer.do?sysparm_stack=no&sysparm_sys_id=085d57d8872b81d0e01ccb35dabb3550


What Security configurations are 
needed? (Functional) 

Maintain Self-Service User Roles 
(GUAUSRL)
Assign roles in Web Tailor Administrator

– ACTIONITEMADMIN
• Action Item Management Administrator

– COMMUNICATIONADMIN
• Communication Management 

Administrator
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What Security configurations are 
needed? (Functional) 

Maintain Self-Service User Roles 
(GUAUSRL)
Web Tailor Administrator will assign roles 
based on the user access needed
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What Security configurations are 
needed? (Technical)

Banner Security for AIP Admins
- Security considerations
- Assign security class BAN_AIPADMIN_C to 

users to assign them as AIP administrators
- BAN_AIPADMIN_C class needs the 

CMQUERYEXECUTE object with role of 
BAN_DEFAULT_M
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https://resources.elluciancloud.com/bundle/banner_genss_acn_configure_9.13.0/page/c_aip_security_consider.html
https://resources.elluciancloud.com/bundle/banner_genss_acn_configure_9.13.0/page/t_assign_security_class.html


What configurations are needed? 
(Technical)

Reference Ellucian Article 000051230:
Configurations needed in the 
BannerGeneralSsb_configuration.groovy file

- Enable Banner Page Builder for Action Item Processing 

- pbRoot needs to be read/writeable
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https://elluciansupport.service-now.com/customer_center?sys_kb_id=f0e72d794f8965d8e01c8af5f0ad4852&id=kb_article_view


What configurations are needed? 
(Technical)

Reference 000051230:
Configurations needed in the 
BannerGeneralSsb_configuration.groovy file

- Enable the Action Item Processing Scheduler
- Change this line from

- general.aip.enabled = false 
To

- general.aid.enabled – true 
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https://elluciansupport.service-now.com/customer_center?sys_kb_id=f0e72d794f8965d8e01c8af5f0ad4852&id=kb_article_view


What configurations are needed? 
(Functional)

Banner Applications Configurations (GUACONF)
– Application ID = StuRegSS
– Application Name = StudentRegistrationSsb
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What configurations are needed?
(Functional)

Banner Applications Configurations (GUACONF)
StuRegSS = StudentRegistrationSsb

– Click Configurations tab
– Filter = GENERAL%

• Insert Configuration Value =  Institution’s 
URL/BannerGeneralSsb/

18



What configurations are needed? 
(Functional)

Banner Applications Configurations (GUACONF)
– Application ID = General_SS
– Application Name = General SSB App
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What configurations are needed?
(Functional)

Banner Applications Configurations 
(GUACONF)
GENERAL_SS = General SSB App

– Click Configurations tab
– Filter = %enableAction%

• Insert Configuration Value = 1
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What configurations are needed?
(Functional)

Banner Applications Configurations 
(GUACONF)
GENERAL_SS = General SSB App

– Click Configurations tab
– Filter = BCM%

• Insert Configuration Value = Institution’s 
URL/CommunicationManagement/
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What configurations are needed?
(Functional)

Banner Applications Configurations 
(GUACONF)
GENERAL_SS = General SSB App

– Click Configurations tab
– Filter = GENERAL%

• Insert Configuration Value = Institution’s 
URL/BannerGeneralSsb/
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What configurations are needed?
(Functional)

Banner Applications Configurations 
(GUACONF)
GENERAL_SS = General SSB App

– Click Configurations tab
– Filter = %AIP%

• BANNER_AIP_BLOCK_PROCESS_PERSONA
– Insert Configuration Value = [EVERYONE, STUDENT, 

REGISTRAR, FACULTYINSTRUCTOR, FACULTYADVISOR, 
FACULTYBOTH]

• BANNER_AIP_REVIEWER_CONTACT_INFORMATION
– Insert Configuration Value = School Name, Address, 

Email Addresses of the reviewer using a comma-
separated list
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What configurations are needed?
(Functional)

Banner Applications Configurations 
(GUACONF)

Banner_AIP_BLOCK_PROCESS_PERSONA
Banner_AIP_REVIEWER_CONTACT_INFORMATION
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What setup is needed for Menus?
(Functional)

Banner Self-Service Menu Maintenance 
(GUASMNU)
- Menu Set Up tab - create a Local 

bmenu.P_AipMainMnu
OR

- Use Article 000047571 for set up in WebTailor
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https://elluciansupport.service-now.com/$viewer.do?sysparm_stack=no&sysparm_sys_id=c7ca97b39761d190d5723ba71153af07


What setup is needed for Roles?
(Functional)

Banner Self-Service Menu Maintenance 
(GUASMNU)
- Roles tab – Add Local Roles

- ACTIONITEMADMIN
- ACTIONITEMREVIEWER

OR
- Use Article 000047571 for user set up in WebTailor
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https://elluciansupport.service-now.com/$viewer.do?sysparm_stack=no&sysparm_sys_id=c7ca97b39761d190d5723ba71153af07


What setup is needed for Menus?
(Functional)

Banner Self-Service Menu Maintenance 
(GUASMNU)
- Create a Local bmenu.P_MainMnu

OR
- Use Article 000047571 for set up in WebTailor
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https://elluciansupport.service-now.com/$viewer.do?sysparm_stack=no&sysparm_sys_id=c7ca97b39761d190d5723ba71153af07


Default Baseline URL -
GCRPRCU

/ssb/term/termSelection?mode=registration

/ssb/term/termSelection?mode=plan

/ssb/term/termSelection?mode=preReg

/ssb/registrationHistory/registrationHistory
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Baseline Setup Defaults (Technical)

Halted Naming Processes
GCBBPRC

Register for Classes

Plan Ahead

Prepare for Registration

View Registration
Information



Action Item Tables Actions for Action Item Processing
GCBACTM Action Item Maintenance Defines main attributes of action items

GCBAGRP Action Item Group Defines the group for organizing action items display.

GCBAJOB Action Item Job Posting Action Item Job Posting

GCBAPST Action Item Post Defines the parameters for an action item post

GCBBPRC Table to identify processes that can be blocked

GCBPBTR Action Item Page Builder Template List of values and cross  reference for Page Builder page and action item

GCBRAUD Action Item Review Audit Table

GCRAACT Assigned Action Item Stores the details of an action item posted for a person

GCRABLK Action Item Block Defines the process that can be blocked by an  action item

GCRACNT Action Item Content Defines the content of an action item

GCRAFCT AIP Document Content Table AIP Document Content Table

GCRAFLU AIP Document Metadata Table AIP Document Metadata Table

GCRAGRA Action Item Group Assignment Defines the action items assigned to a group

GCRAIIM Action Item Job Posting Action Item Job Posting

GCRAISR Action Item Status Rule Defines the status rules for an action item

GCRAPST Action Item Post Detail Defines the parameters of an action item to be posted.

GCRRVSD Default Action Item Review Status Action Item Review Status table

GCRRVST Action Item Review Status Rule Action Item Review Status Rule table

GCVASTS Action Item Status Validation List of values of statuses for action item status rules

GTVRVST Action Item Review Status Validation Action Item Review Status Validation table
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AIP Live Demo
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AIP Live Demo – Administrative user

Access Action Item Processing
- Banner General Self-Service
- Click on Action Items Administration
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AIP Live Demo – Administrative user
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AIP Live Demo – Action Item Status

Action Item Status – GCVASTS table
- Add Action Item Status Rules as needed  
- Show/Hide, Search, or Sort Columns
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AIP Live Demo – Action Item Status

Action Item Status - Rules
- Click Add 
- Add text
- Click Halt Process as needed
- Save
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AIP Live Demo – Action Item Status

• Delete by selecting the – under Action
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AIP Live Demo – Action Item Status
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AIP Live Demo – Action Item Status
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AIP Live Demo – Action Items

• Displays existing Action Items (GCBACTM)
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AIP Live Demo – Action Items



AIP Live Demo – Action Items

Overview > Edits allowed until Action 
Item is Posted
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AIP Live Demo – Action Items

Halted Processes
- Click Edit Information
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AIP Live Demo – Action Items

Halted Processes
- Choose Process dropdown to Halt

- Located in the GCBBPRC table
- Choose the Persona dropdown to Halt

- Located in GUACONF – GENERAL_SS
- GENERAL_SS configurations tab
- Filter for BANNER_AIP_BLOCK_PROCESS_PERSONA

- Save
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AIP Live Demo – Action Items

Halted Processes
- “No Overall Access” check box will not allow 

any processing to occur
- Edits allowed until the Action Item is sent 
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AIP Live Demo – Action Items

Action Item Content
- Master Template (Baseline) (GCBPBTR)
- Enter Content (GCRAFCT)
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AIP Live Demo – Action Items

Action Item Reponses
- Enter Response Option Text* (required)
- Enter Status* (required)
- Check the Need Review box as needed
- Save
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AIP Live Demo - Groups
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AIP Live Demo – Groups

Groups
- Create new Group (GCBAGRP)
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AIP Live Demo – Groups
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AIP Live Demo – Groups

Add Action Item(s)
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AIP Live Demo - Groups
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AIP Live Demo – Post Action Items

Post Action Items
- Click Add
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AIP Live Demo – Post Action Items

Post Action Items
- Enter Posting Job Name (unique)
- Select Group created prior
- Click Add/Edit and choose the Action Item(s) 

and Save
- Choose Population Name
- Regenerate Population if a Recurring Posting

OR
- Post Now
- Choose the Display Start and End Dates
- Save
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AIP Live Demo – Post Action Items
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AIP Live Demo – Post Action Items

Post Action Items – Post Action Item 
Jobs
- Job Status 
- Queued 
- Scheduled
- Only jobs with status of Scheduled can be 

updated
- Complete
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AIP Live Demo – Monitor Action Item

• Four Square Tile in Top Left
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AIP Live Demo – Monitor Action Item

Banner -> Action Items
- Click on Monitor Action Items
- Select the Action Item

OR
- Select the radio buttons

- Person ID
- Person Name

- Click Search 
- Choose Reset to see
the next student
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AIP Live Demo – Monitor Action Item
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AIP Live Demo – User Experience

• Register for Classes will generate new 
prompt
– Cancel will return to previous menu
– Continue will send to Action Item
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AIP Live Demo – User Experience
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AIP Live Demo – User Experience

• Note the Group Title and Group 
Instructions are showing to the right

• Action Item(s) are listed below the 
group with the Item Description, and 
have a status of Pending

• User must click in the Action Item area
to bring up the content of the Action
Item
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AIP Live Demo – User Experience
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• Scroll down to see the result options
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AIP Live Demo – User Experience

• Users selects to not agree
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AIP Live Demo – User Experience

• Status is set to NO
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AIP Live Demo – User Experience

• User selects Continue, but is redirected 
to Action Item processing

• User unable to adjust result option due
to the action needing review now
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AIP Live Demo – Review Action Item

• Return to Monitor Action Item to 
Review the Action Item
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AIP Live Demo – Review Action Item

• Status shows no
• Response is listed
• Review status is Review needed
• Select the eye icon under Review
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AIP Live Demo – Review Action Item
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AIP Live Demo – Review Action Item

• Review status has multiple options and 
can either release the halt, allow 
update, or continue the block
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GTVRVST



AIP Live Demo – Review Action Item

• Comments can be added if needed
• Contact email list from GUACONF
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AIP Live Demo – Review Action Item

• Review Status shows Reivew
approved, can update

• User should now be able to update 
the result option
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AIP Live Demo – User Experience

• User is now able to update the result 
option to Agree
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AIP Live Demo – User Experience

• Status will now show as Completed
• Continue should now allow to 

proceed to Registration
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AIP Live Demo – User Experience
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AIP Live Demo – Monitor Action Item

• Return to Monitor Action Item
• Status is now Completed and

Response updated
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Ask your peers

• Ask your peers
– Helpful hints
– Lessons learned

• Self-reported 
implementation 
status
– Banner 9 

Implementation 
Grid
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https://www.usg.edu/georgia_best/application_development_and_support/banner/banner_9
https://www.usg.edu/georgia_best/application_development_and_support/banner/banner_9
https://www.usg.edu/georgia_best/application_development_and_support/banner/banner_9


Ask your peers

• If you have implemented…
– Level and speed/ease of user acceptance 

(students, staff & faculty)
– Share helpful hints or gotchas
– Willing to share your plan 

• If you have not implemented yet…
– Plan or timeframe for testing, implementing, 

training
– Concerns or hurdles
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More training sessions coming soon
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Topic Date
Student Registration Available on our Website
Page Builder Available on our Website
Faculty Self-Service Available on our Website
Accounts Receivable Available on our Website
Communication Management Available on our Website
Student Self-Service Available on our Website
Action Item Processing Wednesday, May 3, 2023
Proxy Management Wednesday, May 17, 2023
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