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Topics for Discussion
e Welcome and Introductions
e The Team
e What is Banner?
e What is OlIT?
e Resources
¢ Overview of Banner Baseline
¢ Overview of Georgia Enhancements

e Break out sessions: Financial Aid, Records and
Admissions, and Accounts Receivable



The Team

e Karen Nunn
— Banner Project Director




The Team

Hope Dunagan

— Business Systems Analyst I
e Release Coordinator
e Student

e Amanda Marshall

— Business Systems Analyst I
e Projects
e Accounts Receivable




The Team

e Trent Tucker

— Business Systems Analyst I
e Student
e SSC Project

e Cindy Taylor
— Business Systems Analyst I

e Student
e SSC Project




The Team

e Deidre Crawford

— Business Systems Analyst I
e [ntegration Lead
e Accounts Receivable

e Tania Pittman

— Business Systems Analyst I
e Financial Aid
e Accounts Receivable
e TouchNet




The Team

Kay Gray

— Business Systems Analyst I
e GOML

e Julia Grubbs

— Business Systems Analyst Il
e Student
e Change Review




The Team

John Broz

— Business Systems Analyst |
e Student

e Aneka Jackson

— Business Systems Analyst |
e Student




The Team

e John Young

— Business Systems Analyst |
¢ Financial Aid

e Back up Release
Coordinator

e Nicole Pittard
— Technical Writer




The Team

e Provide production support for 34 USG
Institutions.

e Test and certify Baseline and Georgia
Enhancement releases.

e Write user documentation, test plans, and
workbooks.

e Resources for ancillary projects.

¢ Combined over 143 years experience in Higher
Education.



Core Operating Priniciples

e Production Support Comes First: Our top priority is
providing high-quality support to USG production services,
regardless of whether the services are managed by ESS or by
the System institutions.

e Deliver What We Promise: We will set and meet delivery
dates on projects to which we have committed through the
use of sound project management forecasting techniques.

e Communicate Often: We will continually communicate
with our program stakeholders to keep them informed of
our plans and solicit their valuable feedback.
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What is Banner?

e Banner is a Student Information System
e A product of SunGard Higher Education
e Consists of various modules

e OIIT supports:
— Accounts Receivable
- Financial Aid
— Student
— Self-Service



What is Banner?

Accounts Receivable:
— Bursar’s Office
— Business Offices
Financial Aid:
— Financial Aid Office
— Student Loans, Scholarships
Student:
— Admissions Office
— Registrar’s Office
— Housing
— Residency
— Graduation
Self Service:
— Self Service for students, faculty, staff and advisors



What i@elIT?









What'’s Up?

e Primary responsibility is Production
Support
— Average number of tickets per week: approx. 25

— Requests range from upgrade assistance to
implementation of functionality to problems
running software.

— Production Support Check List
e Notify user the case is under review
e Review the Help Desk Case
e Request additional information

e Search case logs for an identical or similar problem
previously reported and/or resolved.



What'’s Up?

— Production Support Check List (continued)

e Search the Action Web for known issues for Baseline
issues reported.

e Pull together any necessary documentation needed to
test the reported issue.

e Set up and test the issue reported to duplicate
internally.

— Baseline: Issue not duplicated should be submitted to Action
Line for resolution.

— GaMod:s:
» Forms: Regenerate the form
» Processes: Recompile and Request file size
» Defects: Notify Release Coordinator






What'’s Up?

o SLA:

— Priority 1 (Urgent): Production Down: 1 hour
response, 12 hours resolution

— Priority 2 (High): Production Critical: 2 hours
response, 48 hours resolution

— Priority 3 (Medium): Standard, Production
Normal: 4 hours response, 4 days resolution

— Priority 4 (Low): Standard, General Questions: 4
days response, 3 weeks resolution



What'’s Up?

e Major responsibility is software release
management:

— Change Review

— Focus Groups

— Design Specifications

— Development

— Testing and certification
— Documentation

— Distribution
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Program Improvement

e Enhancements

— Continued program improvement to current
functionality.

e Defect corrections

— Resolutions for reported issues related to
delivered software

¢ Technology advancements
— Updates to software platforms



Program Improvement

— SunGard HE releases major point updates to the
Student software twice a year.

— Financial Aid regulatory releases three to four
times a year.

— Patches are released daily by SunGard HE.

— OlIT accumulates a month’s worth of patches and
releases in bulk to aid campus software
administration.



Program Improvement

¢ [nstall

e Review for impact on supported GaMods
¢ |nitiate development if needed

o System Test

e Documentation: Test Plans, Workbooks, User
Documentation, Release Announcement



Program Improvement

e Beta test

e Regression and Remediation
e Certification

¢ Packaging

¢ Production release



Program Improvement

e Major Projects:
— Banner V8 Upgrade
— Georgia ONmyLINE
— DegreeWorks
— GSFC Auditing Tool Kit

— Modifications necessitated by the PSFIN
Consolidation

The projects listed are only highlights of the on-going projects supported by the GaBEST
Production Support Team.



Program Improvement

e Upcoming Releases:

- June 2009
e Distance Education Flat Fee Form (ZSAFFEE)
e Campus Data Extraction Process (ZORELCA)
e Self-Service Release of Banner Holds
e Self-Service Student Information Status Summary

— September 2009
e AR Reconciliation Report (ZGRRCON)
e Self-Service Attendance Verification



Change Review




Change Requests

e 26 Change Requests approved and delivered as
Georgia Enhancements in the last two years

e 10 Change Requests approved and currently in
development

e Future releases:

- 2009
e Fin Aid Reconciliation Process (ZHRFARR)
e A/R Reconciliation Report (TGRRCON)
e Attendance Verification (ZHRNOSH)
e Satisfactory Academic Progress Applicant Form (ZOASAPR)
e Campus Data Extraction Process (ZORELCA)
e Distance Education Flat Fee Form (ZSAFFEE)
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Beta Testing and Beta Sites




Beta Testing

e Requested of all USG institutions for Georgia
Enhancements and Baseline Releases.

e Requires institution to sign a Beta Test
Agreement.

e Location of software, test plans and
workbooks provided when agreement
received.

e |nstitutional user provided with deadline for
testing results.



Beta Testing

e Questions/issues reported to
ban testQusg.edu.

e Business Analyst will contact the user to
provide assistance.

e Test results reported to ban test@usg.edu.

e Remediation and regression testing of
software if necessary.

e Software production released.



Beta Sites

e Beta sites from April 1, 2008 through
March 31, 20009:

e Abraham Baldwin Agricultural College, Albany State University, Armstrong
Atlantic State University, Atlanta Metropolitan College, Augusta State
University, Bainbridge College, College of Coastal Georgia, Columbus State
University, Darton College, East Georgia College, Fort Valley State
University, Georgia College and State University, Georgia Gwinnett College,
Georgia Highlands College, Georgia Institute of Technology, Georgia
Perimeter College, Georgia Southern University, Georgia Southwestern State
University, Georgia State University, Kennesaw State University, Middle
Georgia College, Savannah State University, South Georgia College, State
University of West Georgia, University of Georgia, Valdosta State University
and Waycross College.



Questions
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Overview

Background
Symposium
Documentation

— Baseline
— Georgia Enhancements

Web Sites
- SunGard’s UDC
— Banner Production Support

List Servs

User Groups

Wimba Sessions
Proprietary Information



Background

e SunGard HE and OIIT provide a number of
resources to assist the user community in
utilizing the functionality available in Banner
as part of Baseline and the Georgia
Enhancements.



Symposium

o Offers Computer Based Training (CBTs) and
Workbooks for Banner Baseline functionality.

— http://Isymposium.sct.com/cp/home/loginf

— User name and password required to access

— Contact OIIT Customer Services for account
creation



Symposium

SUNGARD HIGHER EDUCATION

Secure Access L“.gi" Welcome to SunGard Higher Education Symposium hosted by Education Practices

User Rames. | Education Practices recognizes that the leaming needs of every institution and every individual are different, Everyone has distinet needs and preferences

Password: far the delivery format, dass location, and course content, Education Practices' offers a comprehensive training program so that you can choose the training
solution that makes sense for you and your organization,

Education Practices offers:

Having problerns logging in? Click here,

+ Meeds Assessments
+ Training Plans
+ Training Warkhooks*

To obtain a user name and password, email the following + Computer-hased training (CBTS)
information; + Training Warkshops
* Instructor-led training
* Name + Live,online learming
* [nstitution
* Email

available now, login to see these offerings
* Phone 1109 9

You vill receive access via email within 2 business days,

Please note: To receive a usemarne and password, you must be a What's Inside?

current client of SunGard Higher Educatian,
Symposium provides a secure onling l2arning community which allows clients to access training materials such as workbooks and CBTs, This training vehicle
allows for 24/7 access to anyone with an active account, Symposium is the next step in our efforts to help your institution achieve its missions and goals.

Copyright & SunGard 1998 - 2004,

Top
Powered u;;((:’%



User Documentation

e Baseline

— Documentation Bookshelf distributed to all
institutions.

— Provides information regarding the baseline
product functionality.

— Distributed quarterly by SunGard HE.



User Documentation
e Baseline

Chapter 4

Overview . . . . . .. e e A coo. 45

Establish Controls . . . . . .. .. .. e o ... 45

Non-Term-Based Detail Codes Use. . . . . . . .. PP N
Associate an Effective Date with an Accounting Distribution . . . . . . . . . .. R
Change an Existing Set of Accounting Distribution Values. . . . . . R P - 4

Term-Based Detail Codes Set-up . . . . . .. ... ... ... ... 48
Advantages of using a Common Set of Detail Codes. . . . . . . . e D ... 4-8
Optional Use of Term-Based Detail Codes . . . . . . . . . .. e e e e ... 48
Implementation of the Term-based Detail Code Interface ...... e
Term-based Detail Codes Use . . . . . . . . . .. e e e ... 4-10
Associate an Effective Date with an Accounting Dlstrlbutlon e e e .. 4-10
Change an Existing Set of Accounting Distribution Values, Term- based to Term- based .o4-11
Change a Detail Code from Term-based to Non-Term-based . . . . . . . . . .. L. 41
Change a Detail Code from Non-Term-based to Term-based . . . . . . . . . .. R
Change an Existing Set of Term-based Designator Codes . . . . . . . e 4




User Documentation
e Baseline

Term-Based Detail Codes Set-up

The use of Term-Based Detail Codes allows term-specific accounting information to
teed to the Banner Finance System or to another Finance system.

Note: For information about non-term-based detail codes, refer to
“Non-Term-Based Detail Codes Use” on page 4-7.

This interface enables institutions to associate charges and revenues with the term
or semester in which the charges are accrued. These charges and revenues are fed
to Finance to specific accounts, depending on whether the revenue is being posted
against prior, current, or future term charges.

Advantages of using a Common Set of Detail Codes

You use a common set of detail codes for each term, even if the accounting
distributions associated with those detail codes change from term to term.
Advantages include the following:

. Replaces the need to create unique detail codes for each term for charges that
are term-specific until the end of time.

. Saves you from relearning detail codes for each term (that is, for tuition).

L Reduces maintenance overhead and makes the review of reports easier.

You may define prior, current, and future terms and modify them by updating the
rules on the Term-Based Designator Rules Form (TSATBDS). This is useful for
schools which account for charges, payments, and financial aid differently for prior,
current, or future terms.




User Documentation

e Georgia Enhancements

— Procedural
¢ Includes step by step instructions for the user to
successfully set up and execute functionality
— Provided quarterly for all enhancements and
new functionality included in Georgia
Enhancements releases.



User Documentation
e Georgia Enhancements

Using the HOFE Mo dule
Georgia Enhancements

HOPE Process Flow

Office of Infarmation
and Instructional Technology

Description of The HOFPE Process establishes a standard procedure for institutions to

HOPE

usze that calculates transfer and institutional hours to determine HOPE

eligibility for Financial Aaid Tt alse provides the ability to produce
invoices to ke sent to the Georgia Student Finance Commission ((G3FC)
and load return files from the GEFC inte Banner.

The HOPE Process flow includes the following major steps:

- Sething up coedes and rules

- Creating HOPE rules for each HOPE fund code

- Calculating HOPE

- Werifying HOPE results

- Creating an extraction file and submitting it to the GZFC

- Loading the file returned from the GEFC

- Feconciling HOPE funds
HOPE Eligibility The following HOPE Scholarship Programs, which are administered by
Tracking the G3FC, provide significant student financial aid funding to Georgia
Information ctudents:

- HOFPE Scholarship Program for Degree-Seeling Students

- HOPE Schelarship Program for Students Seeking

DiplemaiCertificate
- HOPE Zchelarship Program for Students Attending Georgia
Private Colleges and Universities

- HOPE Scholarship Program for GED Eecipients

- HOPE Promise Scholarship

- HOPE Promase IT Scholarship

- HOFPE Teachers Schelarship

- HOPE Accel Program for High School Students attending

Georgia College and TTniversities




User Documentation
e Georgia Enhancements

Lsing the HOFPE Module
Seorgia Enhancements

Office of Information

Using HOPE
I

Introduction to

Sletup

1. Create Detail
Codes

and Instructional Technaology

Setfting Up HOPE Codes and Rules

The first major step in the HOPE Process 1s setting up HOPE codes and

rules.

In the Dretail Code Control Form (Z2ADETC, create detail codes for
each HOPE fund code represented in the Fund Basze Diata Form

(EFEEREAZE) Establish a fund code with the detail code assigned for
each HOPE fund that vour institution receives and awards.
fund alsc has an associated beool fund, Detail code rules for each of the

HOFPE funds are estaklished in the Fund IManagement Forim

(EFRIAGIAT.

Each HOFPE

The indicators in the HOPE Fund Code Eules Form (ZFEHOPE)
prowide the grant tvpe information that the GEFC uses for processing

records.

Establish the cross-reference rules for the detail category codes
associated with a fund code in the EDT Cross-Feference Eules Form

(SOATREF).

Create detail codes to be associated with the HOPE fund codes in the

Detail Code Control Form (ZSATETC).

Detod Code: I [Secravior Tach P [ — =

Twpe: < [T p— Like Torm T Type: s = Do

Categar e =] et D Likcn Wl Vimar Tt 1w —

Gt Typee - b GAEmeraile - Instiuessl Charges  Frorm =l

riaiy: [ [ Eree— Ercbade inwolos Prist  EFective Date: =
Papreres e - o

[ — T Py Types w =l

Twpe: Artend Code: o Liee Term T Type: s = Calacive

€ stegery: = et Depeait Litcn st e witle v Fr—

Crant Typse: <~ Artundable CL I rteralile # Inviftutsanal Charges Towrme |

[rE— [Ree— Pp— Grchede Inwaice Prive | EMTective Date: m
Pargrmesnd iilbere h

Dt il i e - v e Faw Tepe -

Twpe: Hedund C ede - Lice Teres Ton Tippe - Claluults

Categary [ vy e [ — e PR—

Carmat: Ty < Rt dabilie T S Ini ] Cherpes | T -

Priarity: Rmowips o Ratiwe xcbade Inwokos Prin Cffective Date: 4]
Py v e T T .




User Documentation

e Georgia Enhancements Workbooks

— Descriptive summary with step by step
instructions for the set up and use of new
functionality or significant enhancements



User Documentation

e Georgia Enhancements Workbooks

Office of Information
Introduction and Instructional Technology

Self-Service Retrieve ID Introduction

Purpose

As part of the Student System Consolidation Project, OIIT is providing an enhancement for
retrieving a student’s institutional ID via Self-Service Banner. With the conversion to unique
IDs instead of Social Security Numbers as the student’s institutional ID came the need to provide
the institutional ID to the student in a secure manner. Students must obtain their institutional ID
in order to log into Student Self-Service Banner and use other institutional services. The Self-
Service Retrieve ID page allows the user to enter identifyving data to retrieve the institutional ID.

N
= l—'l 1 SUNGARD HIGHER EDUCATION

HELF | EXIT
To refriess pour iInsttuboensl unkque (O, pease enter e reguired information
#¥He sure to enter the name the Insttubicn has on record fior pou.

First rame:

Last Mame:
Birth Date: MMADD Yy
Last < Digits of S5

Search Resek

" Pt
RELEASE: 7.4 SANMCARD HIGHER EDLCATION




User Documentation

eorgia Enhancements Workbooks

Access the Retrieve ID button

On the main menu of Self-Service Banner, select “Enter Secure Area” and then select the
“Retrieve ID” button.

BeirET
il L'l- SUNGARD HIGHER EDUCATION

Access the Retrieve

ID button on the main
ENber Saorn A IOglll page.

7  Frospective Students

Admissions [nformaticn and Application Status
Genseral Ainarddl Aid

Class Sdhedulke

Cowrse Catalog

Transfer fArticulatio

Sacure Repaorts
RELEASE: T4

1 |
i l'-'l SUNGARD HIGHER EDUCATION

HELP | EXIT
Flease enter your User Tdemtification Number (10 agid your Fersonal Jdentification Mumber (F1k). When finished, select
Legin.

Pleage hicta: D18 Caee Sersiive

To protect your privacy, please Exit and chise pgur Browser when you are finished.

User 10 |

(5 . H

[Legin] [ ForgocPine | [ Retreve 1D

B by
BELERIENI BUMGKRE HKIHER ESU CATEN




Web Sites

e SunGard Customer Support Center
— http://connect.sungardhe.com/customer support

— Includes the following:
e Request for Product Enhancements (RPEs)
o Defects
e Frequently Asked Questions (FAQs)
e Service Requests
e Documentation Downloads



Web Sites

e SunGard Customer Support Center

SUNGARD HIGHER EDUCATION

 Customer Support Center

Cstomer Suppart Center Home:

Friday, April 25 2008

Welcome to the Customer Support Center Customer Support Center Login
* Fieldks with * are recuired fields.
The Customer Support Center is yvour one-stop web site for obtaining technical information and support for your SunGard Higher Education products. *liser In:
. T , , . . R *Password:
Log in o access a weatth of information regarding your SunGard Higher Education products, including the kstest product infarmation, frequently asked

guestions, documentation and downloads.

] Reemember my User ID an Password

Forget Your Passward?

Request & Customer Suppont Certer Accaunt




Web Sites

e SunGard Customer Support Center

¥
| % SUNGARD HIGHER EDUCATION My Account. Help Contact Us L

. TG ST A Featured Solutions

Customer Support Certer Home;

Welcome, Amanda Marshall!

You last visited our site on 04124/2008 Friday, April 26, 2008
Self Service
Search the Knowledge Base # Banner 8 Unified Product Release Launch Site
Use aur powverful search engine to find the answers you need. You can search through our SolutionsFAGs, Service Requests, Documertation, Defects or RPEs Vistt the Banner & Unified Product Release Launch Site where
; Documertation & Download Center yaou can find more information about this important milestone in
Access the complete documentation library and get the latest software patches and releases the evalution of the Bann...

-

Banner 8 Unified Product Release FAQs

b= My Service Requests The Banner & Unified Product Release will be available in April
" \ Yiew, update and track the status of my Service Requests 2008. The two sttached documents are intended to provide
v My Institution's Service Requests anzwers to frequently asked ..
“ieww, update and track the status of my institution's Service Requests
Submit & Service Request # Learn more about the Customer Support Center!
(et fast, convenient support for SunGard Higher Education products The following tems provide an infroduction and overview of the
My Defects Cugtomer Support Certer. 1) A recording of the Customer
Track the status of product defects | have reported Suppart Certer Overview Jun...

My Institution's Defects
Track the status of product defects others et my institution have reported

-

Explanation of the Search and Query features, including

My RPE= examples
“iew, update and track the status of Requests for Product Enhancement | have reported Document is now version 3.0. See the sttached document for an
My Institution's RPEs explanation of Search and Query, and for examples of how to
Wiew, Update and track the status of Requests for Product Enhancement others et my institution have reported use these features. Mo...
Subimit & RPE

Submit & Request for Product Enhancement How do | subscribe to SunGard Higher Education's Client
My Instiution's Products Listservers?

Review the products my institution has licensed, access product itersture and download software updates T subgcribe to one or more of SunGard Hioher Education's
My Institution's Contacts

i my institution's cortacts infarmation
My Institution's Entitlements

Yiew my institution's service levels and product entitlement information Solutions/FAQs
Al Defects :

“ieww and track publizhed product defects SolionsF Qs
LI RPE=s Guery all available solutions/FAGs for your institution's products

“iew, upcate and track Requests for Product Enhancement Contact Us

Request & Customer Support Center Account
e |

-

Cliert Listzervers follow the steps below: 1. Go to:
hitp: Mists sungardhe.com. 2. Scr...

|




Web Sites

e SunGard Customer Support Center

SUNGARD HIGHER EDUCATION

[ETCH| Featured Solitions

My Defects: A
Defects
y [zt | 5]
£ . Reported .~ N Defect .~ Product o, s Py A 2 Reported 2 Targeted 2
Defect - Status < Date v Summary e Level “ Line o Product - Module - Category - Process/Object - Version  Version e
Ch5- Refund by Total withiwithout Clearing Accounts. Yhen assessment ) Registration
> OFCTINGE4: Resolved 104572005 is hrough Sectian Fe..see note. 2 - High Banner Student Fees sfkfeel ol 71 7211
ChS- Refund by Total intial assmt is incarrect when a student qualfies ) Registration
> OFCTI0S Fesolved 952005 for mutiple SFAR. see nots.. 3 - Medium Banner Student Fees sfkfeel sl 71 7212
ChS- If stuclent has more than one active hold of the same type, ) )
» DFCTING 48 Resolved  7r2202003 ToPHOLD il fail if e note. 3-Medum  Banner Accounts Receivable TGPHOLD 7o
> CMSDFCTOETTS Resoved BHamopg oo by Total Secton Fees defined on SSADETLwih aFLAT 5y gy Stuert Registation stkfee 5ol 52 7302
Fee Type that have a Cat..zee note. . Fees
3 CMS-DFCTES5TH Resolved 3412003 When running the TSRRFD prcess, the current, sctive sddress ) (o, Banner Finanice FABCHHPF ARDIRD 52
and sequence number i ...see nate...
ChS- When running the TSRRFND procesz, the curvert, active addrezs ) )
> OFCTES574-7.0 Resolved 3472003 and sequence number s see nate. 2 - High Banner Finance FABCHKPF ARDIRD 52
¥ (CMSDFCT7ETE2 Resobed 6270002 TSATERL does ot allow any fiekds 1o be updated n the il 3-Medun  Banner Accourts Recshvable TSATRRL 53
Parameters block. Also, y..see note...
> CMS-DFCTF7353 Resobved  4124/2002 Performance lssue an SHATATC. 3-Medum  Banner Stucent L’;’;ﬁ:{m SHATATC 52




Web Sites

e Banner Production Support

— www.usg.edu\banner

— Includes the following:
e Release Information
e User Documentation
e Workshop materials
e Test Plans
e Workbooks
e Business Practices
e Product Calendar
e Events Calendar



Web Sites

e Banner Production Support

Related Links:
' GaBEST Listsery
- OUT Hormne

CACIT
‘BOR Policy Manual

+Acadermic Affairs
Handbook

+USG Horne
- SunGard HE
+BunGard §CT
Bymposium

JUSG Change Request
Forrn

+Lhange Requests
Review

‘Change Request
Docurmentation

Site Tools:

v Site Map

+ Contact ©IIT
+ Find a person

+OIIT Custorner Services

Hﬁaﬁa] About Us 4 | Technical Information ¢| Training & Events ¢| Business Processes ¢| Banner/GaBEST 8. | Banner/GaBEST 7.4 ¢| 55C | Archive 4

Welcome to the Banner Production Support Web site

The Banner Production Support site provides both technical information and functional documentation about baseline Banner and the Georgia Enhancerments directly to technical personnel and
functional users at University System of Geaorgia institutions. Links to technical documents, release information, test plans, user instructions, and functional training materials are included. The
site is updated for every release,

Banner Production Support is closely connected to the GeorgiaBEST Model Project,

Access to this site s restricted to University System of Georgia personnel!

This site includes proprigtary information in support of Banner and the Georgia Enhancements, To obtain a user name and password, contact your
institution's Banner Project Leader,

Banner Project Team News
Read the Banner Project Team newsletter for the latest news and information about Banner Production Suppart,

Banner Product Calendar
See the Banner Product Calendar for a preview of upcoming releases.

Documentation Formats
Most of the site documentation is in POF format. If you are unfamiliar with PDF or Adobe Acrobat, see jnstructions for viewing POF files,

Contact USG | Disclairmer | Privacy

@©2008 Board of Regents of the University Systern of Georgia
Last modified: January 17, 2007,




Web Sites

e Banner Production Support

| Y

I

: Banner Production SUPPOTE Wﬂfﬁ
J2u NY, kst

ii

Educated Georgia"

OF grome™

Home | About Us ¢| Technical Informatian ¢| Training & Events ¢| Business Processes ¢| Banner/GaBEST 8.4 [ m 3] 530 |Archi\re 1

Related Links:
' QaBEST Listsery Functional User Documentation for the Georgia Enhancements 7.x

- QIIT Home

< QIT Custorner Services
- ACIT J Current User Docurnentation || Previous YWersions of User Documentation |
+BOR Policy Manual

+Acadermic Affairs

Handbook Accounts Receivable
+USSE Home
+SunGard HE
. SunGard 5CT User Documents and ¥ersion Number Other Release Documents Forms fProcesses
Syrnposiumn Modified
. qe Reqg
g:r?nChan e AR Acceptance Flag Update (S01kb) Test Plan - 313kb AR Acceptance Flag Update
chan Georgia Enhancements 7.11.1 Technical Release notes - 159kh Warkbook
+iChange Reguests
Review AR Detail Code Maintenance {2743 kb}) Test Plan - 208 kb ztgkpsft.sgl package for the
'Lhange Request Georgia Enhancements 7,10 {12/14/07) Technical Release Motes - 50 kb following forms:
Locumentation ZSADETC
ZSICHFD
ZSAMISC
Site Tools: ZERMAZS
 Site Map AR Direct Debit (1.4 mb) Test Plan - 498 kb ZSADETC
+ Contack OIIT Georgia Enhancements 7.6 (12/15/06) Release Motes - 711 kb
 find 3 person AR Direct Deposit Subscription (1.8 mb) Test Plan - 498 kb HA
Georgia Enhancements 7.6 (12/15/08) Release Notes - 711 kb
AR End of Day Process (1.0 mb) Test Plan - 498 kb Z5RCBIL
Georgia Enhancements 7.6 {12/15/06) Release MNotes - 711 kb
AR Fee Assessment (934kh) /A Revisions to documentation
(2/29/08) (no new functionality
delivered)
AR Receipt Writing {1685 kb) Test Plan - 208 kb ZGRARLD
Geargia Enhancerments 7,10 (12/14/07) Technical Release Motes - 50 kb
AR Refund Status (631 kb) Test Flan - 495 kb A

Georgia Enhancements 7.6 (12/15/08) Release Notes - 711 kb




Web Sites

e Banner Production Support

Home | About Us 4| Technical Infarmation 4| Training & Events &

Related Links:
1 EaBEET Listsery
+QOIIT Home

CACIT

‘BOR Policy Manual
Acadernic Affairs
Handboak

'U5E Home
+SunGard HE
\GunGard SCT
Syrnposiurm

WUsG Change Request
Forrn

Change Requests
Review

Change Request
Docurnentation

Site Tools:

+ Site Map
+ Contack OIIT

+ Find a perzan

GAcollege411 Business Practices

Geler

Banner/GaBEST 8.1 | Banner/GaBEST 7.% +| 55C | Archive ¢

w The fallowing business practices explain standard functions or procedures related to GAcollege411.

Title Date Last Revised
Axiorn User Guide V3 April 2007
Ghcolleged1d Application Download Using Axiom January 2008
Ghcolleqed1l Application Download Using Baseline Bannar July 2006

Ghcollege41l Application Payment using Touchnet Process Flow

February 2006

Ghcolleged1l Application Download Process Flow

February 2006

Incomplete Application Setup Instructions

July 2006

USG [ncomplete Application Ternplate

July 2006
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List Servs

e SunGard HE List Servs
— Banner Accounts Receivable (BAR@sungardhe.com)
— Banner Student (BSTUDENT®@sungardhe.com)
— Banner Financial Aid (BFINAID@sungardhe.com)
— Banner Training (BTRAIN@sungardhe.com)
— Banner General (BGENERAL®@sungardhe.com)
— Banner Oracle (BORACLE®@sungardhe.com)
— Banner Announcement (BANNOUNCE®@sungardhe.com)
— Banner Information (BINFO@sungardhe.com)
— Banner Admissions and Recruiting (BADM@sungardhe.com)
— Banner CAPP (BCAPP@sungardhe.com)
— Banner Location Management (BLOC@sungardhe.com)
— There are numerous other SunGard HE List Servs




List Servs

e SunGard HE List Servs

— Go the following URL:
http://lists.sungardhe.com/cgi-bin/wa?INDEX

— Select the list you to which you wish to subscribe.

— Click on the ‘Join or Leave. ..

— Enter your name and e-mail address.
— Make required selections for format.
— Click the Join button.



List Servs
© USG Listservs

Banner DBAs (BANNERDBA-L@listserv.uga.edu)
— Banner Project Functional Leaders (BPRJFUNCT-L@listserv.uga.edu)
— Banner Project Technical Leaders (BPRJTECH-L@Iistserv.uga.edu)
— CAPP (CAPPQ@Iistserv.uga.edu)
— Financial Aid Directors (FINAID-L@listserv.uga.edu)
— GaBEST (GABEST-LGlistserv.uga.edu)
— Oracle Information (ORA-INFOQIistserv.uga.edu)
— RACRA (RACRAQIistserv.uga.edu)
— RACAR (RACARQGIistserv.uga.edu)
— RACSFA (RACSFAQ@Iistserv.uga.edu)
— Student Health Insurance Program (SHIP) (USGSHIP@Iistserv.uga.edu)
— TouchNet (USGTOUCHNET-L@listserv.uga.edu)
— USG XML Transcript Exchange (USGXML-L@Ilistserv.uga.edu)
— GeorgiaONmyLINE (USG-FRANCHISE-L@listerv.uga.edu)
— Axiom (USGAXIOM-LG@listserv.uga.edu)
— DegreeWorks (USGDEGREEWORK-L@Iistserv.uga.edu)




List Servs
e USG Listservs

— To subscribe to a listserv, send an e-mail to the following
address: listserv@listserv.uga.edu

— You do not need to include a subject line in the emaiil. In
the text area of the email include only the following:
subscribe <listserv name> <full name>

— For example: subscribe GABEST-L John Doe
OR

— Go the following URL: http://listserv.uga.edu/
— Select "Browse, Subscribe, Post, Search ..."

— In the List Name box, type the listserv naome (i.e. GABEST-
L) and follow the resulting instructions.




Regents Advisory Committees

e Committees meet regularly to discuss items of
interest to all USG institutions. Each group
makes recommendations regarding policy
and functionality needed.

e Each group operates based on a set of by-
laws with a Chair, Vice Chair and Secretary.



Regents Advisory Committees

e Regents Advisory Committees include but are not
limited to the following
— RACSFA

e Financial Aid

— RACAR

e Accounts Receivable

— RACRA

e Admissions and Registrars

— RACSL
e Student Life

— RACDE

e Distance Education



Wimba Sessions

e OIIT utilizes Horizon Live Wimba to offer
Monthly Release Review sessions to provide
users with information regarding Georgia
Enhancement releases. New functionaility,
Enhancements, and Defect Corrections to the
Georgia Enhancement software are featured
during these sessions.



Wimba Sessions

e Additionally, sessions are offered to provide
training opportunities and to facilitate
meetings when budget constraints prevent
travel for live classroom offerings.

e All sessions are announced one to two weeks
prior to the session date.

e No registration or registration fee required.



Wimba Sessions

OIIT Banner Monthly Release Review

» Enhancements
* Distance Education Flat Fee Form (ZSAFFEE)
» Campus Data Extract (ZORELCA)

= Time Status Calculation Update (ZFRTMST)
¥ Clearinghouse Extract Report (ZFRMSLC)

» Defect corrections
¥ CPE Requirement Update (ZORCPED)
¥ CVUE LDIS Extract (ZSRPCEX)
¥ College Work Study Interface (ZRPWST1 and ZRPWST2)
¥ Financial Aid Reconciliation (ZHRFARR)
» Accumulation/Eligibility Process (ZORHGPA)

Mavigation

vou have entered 'Banner, PN Pecple (1) VX ¥ B ~

Your media format is WimbaMedia, ArmandaM

Exit - Lobby - Help

“ou have entered the lobby,

“ou have entered 'Banner - 0272972008
15:02"
Your rmedia forrmat is QuickTirme Audio Archive,

< ||
£

Main Room b ] lel Tl @ ~ |£| 'ﬂ' 'l




Wimba Sessions

Student
Enhancements

«Campus Data Extract (ZORELCA)

Defect Corrections

*CVUE LDIS Extract (ZSRPCEX)

Mavigation

JaRnkE zays "Any difference in sound’™
Banner says "Did vou say something?"
CECCChastity says "y"

GASOU_ANN_and_‘Wallace zays "yes"

Distance Education Flat Fee Form (ZSAFFEE)

«Time Status Calculation Update (ZFRTMST)
*Clearinghouse Extract Report (ZFRNSLC)

-CPE Requirement Update (ZORCPED)

[ Pecple (1)
“| AmandaM

w |

Erﬂain Roorm v.l
—

v ] (@ - Jla] (% -

Exit - Lobhy - Help




\ba Sessions

ZORELCA

« The parameters have been reworded for

understandabiriﬂ with YES or NO answers.

Sroeenis | RV s i [T ee————
Prinsar Conirsd
iy, pamaeim T el Lesn | nabas e

|
Paraserer Widuss

E - L - - - Il- - ;

l 7 S o, B b e T TR —I

Fudresnian

Ramr Fwimmeiss el m T Do ki o * bt

Mavigation

JohnB says "Any difference 1n sound?

Banner says "Did vou say something?" Amandam
CECCChastity saps "y"
GASOU_ANM_and_Wallace says "yes" :
[
Main Foom V‘, ]

v ¥ (@ = o) (% =]

| People (1) VX ¥ @[S




Proprietary Information

e All user documentation, release notes, release
announcements, test plans, workbooks, and
training materials such as CBT’s may be
downloaded by an institution for internal use
only. This documentation must be stored in a
secure environment that is password
protected to avoid public access to
information deemed private and confidential
by the vendor(s).
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Overview of B er Baseline



Overview

¢ Naming Conventions

e Validation to Rules to Forms/Processes
e Impact of Changes on Other Offices

¢ Navigation



ion ‘

Naming Conventions
i
/ N
D




Naming Conventions

e Background

— Banner has a standard naming convention for
forms and processes. Each letter of the seven
character acronym has a specific meaning based
on the module, type, and descriptive name.



?PAPERS

Primary System owning the
form: Student






Naming Conventions

A Advancement K Work Management T Accounts Recevable

B Property Tax L. Occupational Tax/License || U Utilities

C Courts N Position Control V' Voice Response

[} Cash Drawer () Customer Contact A Records Indexing

[. XtenderSolutions P HR/Pavroll /Personnel W | Reserved for client

I Finance ) Electronic Work Quene _Japplcations that co-exist
G General R Financial Aid £ |with Banner

| Information Access 5 Student

Used ONLY for OIIT supported

Used for institutional Georgia Enhancements

enhancements NOT
supported by OIIT



SI?APERS

Primary Module owning the
form: Person






General (G)

Student (8)

I Event Management Fme e & L) A Adnussions
T Job Submission B Budgeung C Catalog
L Tatter fonoaiion C Record Creation E  Support Services
0 Overall E  Electronic Data Exchange F Registraton/Fee Assessment
P Purge F Funds Management G General Student
X Neciirie H History and Transcripts H Grades/Academic History
T Validation form/ able ] Student Employment I Faculty Load
U Unhtv [. Logging K Rezerved-SCT Intntl. UK
vV ReservedCan. Soluton €. I N Need Analysis [. Location Management
X Cross product O Commeon Functions M CAPP

Aecounis Recavihle T 1) P Packaging & Disbursements || O Owerall
T Tianis Aeaoiints Rr-:'.ri';uhlr R Requirements Tracking ' Person
G General Accounts Receivablell ®  Student System Shared Data || R Recruiting
{r Cherall T Validation form /table 5 Schedule
R Research Accountng U Unliey T WVahdanon form//table
% Student Account Recervablell ¥ Reserved-Can. Solution Crr. U Unlity
T Vahdation form/@ble Information Access/Kiosk (I} || V Beserved-Can. Solunon Cir.
U Uil R Financial Aid AtenderSolutions (E)
v RL-gL-];_-{-{[.( an. soluton Crr 5 Student T Vahdanon form/table

X XtenderSolutions
All Products

W Reserved tor chent forms or medules used within a Banner apphcanon
Y (character in positon 1 does not equal W, Y, or Z)




SP?PERS

Form Type: Application



Naming Conventions

e What'’s in a name?

— Position 3: Identifies the type of form, report, job,
or table.

Accounts Recervable (1) Student
A Appleaton torm Financial Aid (R) A Apphcation form
I Inquiry form A Application form B DBase table
P Process B Base table I  Inquiry form
Q) Chery form I Inquiry form P Process
R Report P Process/report Q0 Chery form
V  Validation form /table R Rule table R Rule table
Coneral (G Repeating rules table Repeating table
A Applicaton form Beport Report/process
B Base table T Temporary table YV Validation form /table
Batch COBOL process v ‘*E’L]idmion form /table View
I Inguirv form View
0O Online COBOL process Information Access/ Kiosk (1)
0 Chery form R Report
R Rule table/form
Repeating table XienderSolutions (E)
Report/process A Application form
T General maintenance V' Vahdation form /table
Temporary table
V' Validation form /table
View




SPAPElRS

Uniquely identifies the form:
Person Information









>

\Validation to Rules to Forms/Processes




\Validation to Rules to Forms/Processes

e Background

— Validation, rules, maintenance, and control forms
all work in Banner to get processes and jobs
completed successfully

— Many processes and jobs cannot run correctly
without the proper forms set up behind them



\Validation to Rules to Forms/Processes

e Form Types

— Set up forms
e Should be completed before using day to day forms
e Normally restricted to a few users to maintain

— Day to day forms

e Used to access information produced from processing
data or from data entered on set up forms



\Validation to Rules to Forms/
Processes

Form types
Different form types are associated with the form categories.
Categories Users Types
Setup Administrator and/or Staff e Rule
e Validation
e (Control
Day-to-Day Staff e Inquiry
e Application
™ Quer}:
e Maintenance




\Validation to Rules to Forms/
Processes

e Rules form

— Use to define calculations and parameters that
impact other forms, reports, and jobs

— Must be built before using Banner

— Examples
¢ Fund Management (RFRMGMT)
e Curriculum Activity Status Rules (SORCACT)
e General Message (GURMESG)



\Validation to Rules to Forms/
Processes

e Validation forms

— Use to define values that are entered on specific fields on
application, validation, or rule forms

— Defines a field’s List of Values (LOV)

— The LOV field on a form indicates that the value for the
field must come from a validation form

— Examples
e Term Code Validation (STVTERM)
e Budget Group Validation (RTVBGRP)
e Crosswalk Validation (GTVSDAX)



\Validation to Rules to Forms/
Processes

e Control forms

— Use to define system level processing rules for
application and validation forms

— Additional security requirements

— Examples
e Installation Controls (GUAINST)
e Institution Financial Aid Options (ROAINST)
e Faculty/Advisor Information (SIAINST)



\Validation to Rules to Forms/
Processes

e Inquiry forms
— Use to look up existing information

— Access from main menu, other forms, or Direct
Access

— Examples
e Account Detail Review Inquiry (RSIAREV)
e Application of Payment Review (TSIAPPL)
o Student Withdrawal Inquiry (SFIWDRL)



\Validation to Rules to Forms/
Processes

e Application forms
— Use to enter, update, and query information
— Most common type of form

— Examples
o XXXX — XXXX Need Analysis (RNANAXxx)
e Admissions Application (SAAADMS)
e Billing Mass Data Entry (TSAMASS)



\Validation to Rules to Forms/
Processes

e Query forms
— Use to look up existing information

— Examples
e Enrolliment Status Query (SFOESTS)
e Contract Authorization Query (TSQCONT)
e Letter Display (GUQLETR)



\Validation to Rules to Forms/
Processes

e Maintenance forms

— Use to reflect changes that will effect information
in Banner
e Job Submission (GJAPCTL)
¢ Financial Aid Record Maintenance (ROARMAN)
e Term Course Maintenance (SHAINST)



\Validation to Rules to Forms/
Processes

e Relationships between forms are commonly known
as the parent-child relationship

e If information on a parent form has been assigned
to a child form, the parent information cannot be
deleted without deleting the child first

Relationship Forms

Parent Rule and Validation

Child Application and Query




\Validation to Rules to Forms/
Processes

e Data on many forms are not
accessible without first
establishing validation records

"B Fund Base Data RFRBASE 7.5.1

— Fund Source code must

already exist

- EXGmple Accounts Fund Fund Federal
. Fund Code Description Receivable Detail Source Type Fund ID
¢ Create a new Fund COde n BACRCA Amer, ssoc. Critical C AAC'C E><T'N SCH'L '
RFRBASE Fund Sauree Validation Ij'!T"."‘EFIZ\ T s
e Fund Source field must be B o] |
entered Code  Description Ind  Activity Date L =
— Fund Source validated o e
F 15-5EP-1996
CIQQinSt RTVFSRC INST Tnizfutmnal IS ?ég;fllgggg: E;TN SCHL
. OTHR  Other Types 0 156EP-1095 EXTH SCHL
— annct insert a new STAT Gearga S oissEamss | L
record into RTVFSRC
from RFRBASE Fd G EXTH SCHL
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Impact of Changes on Other Offices




Impact of Changes on Other Offices

e Background

— Everything that is done in Banner potentially
impacts all other offices at an institution.
Admitting and registering the student for courses
will impact both the financial aid and business
office at your institution.



Impact of Changes on Other Offices

e Avoiding Pitfalls

— Consult other offices regarding major changes to
business process.

— Data entered by one office may be needed by
another office to complete processing

e Examples
— Academic data may impact financial aid eligibility

— Student accounts information may need coordination with
financial aid to process payment and refund information

— The GTP attribute may be assigned by the Registrar or
Admissions and is also needed for HOPE invoicing by the
Financial Aid Office



Navigation




Navigation

e Background

— There are multiple ways to access Banner forms
¢ Menu Navigation
e Direct Access
e Site Map
e QuickFlows
e Object Search
e My Banner
e Options Menu



Menu Navigation

e The Main Menu (GUAGMNU) is a menu tree of
Banner forms, menus, etc. in a logical order

e Access menus and forms by clicking on folders

File Edit Options Block Item Record Query Tools Help

FEEIEEEEERIE I Hch BIERE G L2 @ X

"53| nu G 7.411-Th
GoTo...| (7] welcome, RROSS Products: [+] Menu | Site Map | Help Center
I:IMV Banner My Links
‘3Banner
[Jstudent [*STUDENT] Change Banner Password

[Financial Aid [*RESOURCE]
Olceneral [*GENERAL]
[main Georgia Enhancement Menu [*GEORGIA]

Check Banner Message
Actionyweb

T92711 Self-Service
Personal Link 3
Personal Link 4

Personal Link &

Fersonal Link &

My Institution

SUNGARD HIGHER EDUCATION

Banner Broadcast Messages

12-5EP-2005 Good Afternoon
N e PO
. ; #

< N

.1.11




Direct Access

e Enter the name of the form (ROASTAT, SPAPERS,
SOATERM, etc.) in the Go To field of the Main Menu

File Edit Options Block Item Record Query Tools Help
QORI AR YR HEH AIE MK G R1@]X

’EE General Menu GUAGMNU 7.4.1.1 - Thursday July 24, 2008

—_——e

Go Tu...@msw@ [ﬂ Welcome, RROSS

=




Site Map

e Provides a general view of the Banner menus

Go To... | [*] welcome, RROSS

Products: El Menu || Site Map || Help Center

My Banner
Empty; Select to build.

Student

Course Catalog

Class Schedule

General Person

Faculty Load

Location Managernent and Housi
Recruitment

admissions

General Student

Registration

Accounts Receivable

Acadernic History

Curriculurn, Advising and Progra
Student Systemn Management
Student Adrninistration
Information Access

Financial Aid

Applicant Processing

Meed Analysis

Requirements Tracking
Budgeting

Packaging and Disbursement
Funds Management
Electronic Data Exchange
History and Transcripts
Financial Aid Common Functions
Student Systemn Shared Data
Short-Term Credit

Student Employment

Loan Processing

Return of Title IV Funds

General

lob Subrnission

Fopulation Selection

Letter Generation

General International Managerme
Systemn Functions/Administration
Event Managernent

General Web Management
General VYR Management
Business Rule Builder

Business Processes = =

Manage the Enterprise My Links

Matriculate to Educate

Forecast to Enroll Change Banner Password

Plan to Fund
Check Banner Message

ActionWeb

T92711 Self-Service

Personal Link 3
Personal Link 4

Personal Link &

Personal Link &

My Institution

SUNGARD HIGHER EDUCATION

moCw




QuickFlows

e Enables the user to access a sequence of forms that
may be built by specific job tasks

QuickFlow:  [{fELS hd

Description: |Financial Aid Application

{ Start }l{r Clear Jlll'r Cancel




Object Search

e Enables the user to search for a form without
kRnowing the full name

e Example: all Financial Aid forms begin with
the letter ‘R’

e Access GUIOBJS

e Use this letter and the wildcard ‘%’ to search
for forms that begin with ‘R’




Object Search

e Choose Query > Execute to begin search

e Then click on name to access object

"wn/0bject Search GUIOBIS 7.2 iesiaaad il tel ettt fe Lt e

Description

B A A R S [l * 4

Type

|.ﬁ.|:||:|li-:ant Budget

[

Form |

|RE-.|5.D |Fle-:u:|ru:| Basic Applicant Data QuickFlaow =
|RE-IE-LIDG |E-udget Inquiry Farm —
[RERABUD \applicant Budget Report Jobs -
|RE-RE-CMF' |E-udget Carmponent Report

Johbs | [+

{( Start _}.l{( Clear _}.l{( Cancel }




My Banner

e Personal menu connected to an individual’s Banner
ID

e Create menu items in My Banner Maintenance
(GUAPMNU)

' ¥ General Menu GUAGMMU 7.4.1.1 - Thursday July 24, 2003

Go Tu...| El Welcome, RROSS

2 2007-2008 Need Analysis Processing [RNAPROS]
[ aid Period/Term Rules [RORTPRD]
2 Authorization validation [TYVAUTH]
E ASF/1 Type Validation [STYGTYP]
2 organize My Banner [GUAPMNU]
‘ABanner
_Istudent [*STUDENT]
_IFinancial Aid [*RESOURCE]
I General [*GENERAL]
(I main Georgia Enhancement Menu [*GEORGIA]




Options Menu

e Options menu from
each form connects to
other forms

— First form from
ROASTAT

— Second form from
RNANAXx

spplicant Status

Satisfactory scademic Progress

Applicant Meed analysis [RESMSRS]

spplicant Comments [RHASCOMM]

Meed analysis Supplemental [RAMAS ]

Lspplicant Reguirements [RRAARECQ]

Aspplicant Budget [RESSEBUD]

. applicant Aaward By Term [RPLATRRM]
Applih sapplicant Holds [ROSHOLD]

Applicant User Defimed Dats [ROAILUSDF]

Mail [RUAMASIL]

applicant Override [Rkacs]

Meed Analvsis Results [RMNARS<=]

Show applications [RMNIAPPL]

FPacka: spplicant Messages [ROAMESS]

Depen Spplicant Pell [ROAPELL]

NSsSLDE applicant saward [RPAaSWRD]

Holds: Eesource [RPAARSC]

Third Party Contract Inquiry [RSICOMNT]

Billing Exemption Inquiry [RSIEXPT]

SaP Translation Rules [RORSTRFE]

Aid vYe

aid Ap
All Rec
Packa:
Disbur

Comm

Lspplicant Inmmediate Process [ROASIMMP]
Ernrollment [ROSERRL]

Satisfactory Acad Prog “alidation [RTwWSAaPR]

Block Iterm Record Cuery Tools Help |

==

ed v Srits

(=1=F=3
(=1=F=1
(=1=1=]

Financial Need and Awvward Status

File Edit Block Item Record Query Tools Help
Calculate Need

Demographic Infarmation

wour Plans and Education

Student and Parent Status

Income, Earnings and Assets

Information Release

spplicant Status Summary

ID:
Source

& Create Pers|

r]

i =y -

Supplemental Meed Analysis Info [RMNASLIOS] Status Irncol
applicant Immediate Process [ROAIMMP]
applicant Override [RRENACWOS]
Lock © applicant Status [ROASTAT]
MNeed Analysis Results [RENARSOS]
Createffiew Other Resources [RPAARSC]
applicant Holds [ROAHOLD]
Last N pecord®view spplicant Comments [RHACOME]
First & applicant Calculated MNeed &nalysis Detail [RMENIMNSIG]
Middle Bio/Demo Information [SPAPERS]
Male: erify Meed analysis [RMNAVROE]
nddre. Qpplfcant S ard D._ataul [RPASWRD] =
City: applicant User Defined Data [ROAUSDF]
PELL Grant Detail [RO&SPELL]
State: applicant Messages [ROAMESG] Date of Birth:
Zip: Process Meed analysis [RNAPROS] Citizenship Status:
Home sStudent Withdrawal Inquiry [SFIWWDRL] n n Registration
Legal Residence: [ea =] Legal Resident Bef]

hdacital o




Form Navigation

| @ praciEeveloperormERIn MBI e R e =R DR - ||L]
|Ei|e Edit Options Block Item Record Query Tools Helpl\k

(@B PARE P RER Q& B L 1O1X

aid Year: [0708 [ ¥ 2007-2008 Aid Year
|
Federal Key Black PrEIJaorftDI‘v
Fund Class Minimum Teacher HPPA Additional Maximum Maximum
1D Code Load Certification Ind Stafford Annual Cumulative
[t Full-time [W Mo [ [ | 750.00 | 7s000 A
ACG |2— st (prev. att.) |1— Full-time |N— Mo |— |— | 750.00 | 750.00
ACG 5 [t Full-time [ no [ [ | 1,300.00 | z050.00
| FELL B |1st (never att.} |4— Less than 1/2 |N— Mo |— |— | 4,310.00 | 999,999.00
PELL 2 1st (prev. att) [+ Less than 172 [ Mo [ [] [ 4310000 | 299,999.00
[P [z 2ndvear [+ Less than 172 [ Mo [ [] [ 4310000 | 299,999.00
PELL | [+ ardvear [+ Less than 1/2 W Mo [ [] [ 431000 [ 299,999.00
W |5— 4th Year |4— Lass than 1/2 |N— Mo |— |— [ 4310000 | 999,999.00
’W |6— Sth/more ungrad. |4— Less than 172 |N— Mo |— |— | 4,310.00 | 999,999.00
[PErk [0 3rd vrefgrad [4] Less than 1/2 [ no [ [] [ en00.00 [ avoo000 |
PERK [t 1stnever att) [+ Less than 1/2 [ mo [ [ [ 4m0o0 | s000.00
PERK [2 1stprev. att) l4 Less than 1/2 [ mo [ [ | 4moo0 | 800000
PERK [+ 2ndvear [4] Less than 1/2 M Mo [ [] [ 4moo0 [ s000.00
PERK l+ 3rd vear [+ Less than 1/2 [ mo [ [ | 4moo0 | 2000000
PERK [5 4thvear l4 Less than 1/2 [ mo [ [ | amoo0 | zo000.00
PERK [6 ' Sth/mare ungrad. l4 Less than 172 W no [ [] [ o000 [ z0,000.00
PERK [7 1stvr/gradfprof l4 | Less than 1/2 [ mo [ [ | &,000.00 | 40,000.00
PERK [s 2nd vrfaradfprof l4 | Less than 1/2 [ mo [ [ | &,000.00 | 4000000 o
_—Htint Text
Federal Fund ID

Recard: 117 | | | <0sC-




Form Navigation

e All Banner forms contain a menu bar

e The menu bar is simply another method of
navigation in Banner

e If a selection on the menu is dimmed, this means it is
disabled

|_Eile Edit Cptions Block Item Record Query Tools Help




Form Navigation

eBanner also contains toolbars that perform
functions (top picture)

BYE BEEE vy REXK SIS RE G S L@ X

e The bottom picture
contains the Key Block
in red

e The data entered in the
Key Block makes the
record unique




How to Query Data

e Use the query function to access information
already stored in the database

e Go to the form you want to query
e Click on Enter Query to access query mode
e Enter query criteria

e Use Wildcards (% and ) to search when you
only have part of the data you need



Wildcards

e Use Wildcards to search for information when you
are unsure of the entire name or code

® % represents any number of characters and _
represents a single occurrence of a character

To get these results Enter these criteria
All entries that contain ma Tmas

All entries that begin with ma mas

All entries that have ma as the final two sma

characters

All entries that have m as the second m%

character



Query using Wildcards

e Search for a last name
that begins with ‘Bu’ aid year: [0805 [ 0809 aid vear

e Execute query and
retrieve last name

‘Bubbd’ | |

ID Number Last Mame

Aid Year: |[0809 FDSDQAidYear

1D Number Last Name First Name

m |Bubba Hubba




Query using Wildcards

e Search for a fund code
Where you hnow thqt A Fund Base Data RFRBASE 7.5.1 il il oo el

Accounts

‘Hop’ is included in the Fund Code Description Receiva[%le De
name and there isonly | —

one leading character
before ‘HOP’

und Code i e

]

o The — represents q laHoPAB [HOPE Book Award (Alt) [Hose
GHOPAL |HoPE Scholarship (alt) [HoaL

Sing Ie occu rrence Of the GHOP&R |Hope Alternate Refund [HarF
GHOPBK [HOPE Book Award [Hoeo

GHOFE [HOPE Scholarship [HorE

Chqrqcter qnd o/o GHOPRF [HoPE Scholarship |HPRF
GHOFRO |Hope Promise award [Horr

represents any number o o coaren s =

laHoPS3 [HOPE Certificate alternative [HoBK
of characters




Questions
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Accounts Receivable

e All Accounts Receivable has been moved to
Banner by directive of the University System
Office based on audit recommendations.

e Highest concentration of GaMod.

e ltems include:

— Account code validation — live database to
database link with the institution’s PeopleSoft
Financial database

— Student Attribute assignment for Student Health

Insurance (SHIP) and the Guaranteed Tuition
Plan (GTP)



Accounts Receivable

o |ltems include (con’t):

— Student Health Insurance processing
e File creation
e Load of waivers from vendor

— Direct Deposit
e Self-Service subscription and maintenance
e Email notification system

— Refund Status reporting

— Loading TBRACCD transactions from a third
party



Accounts Receivable

e ltems include (con't):
— Non-Student Receivable processing
e Receipting
e Loading of charges from PeopleSoft HRMS
e Preparing statements and billing

— Account Aging

— Interfacing Receivables and Payment
information to the PeopleSoft Financial System



Accounts Receivable

— Providing the ability to reset the Financial feed
when necessary

— Purging the temporary storage of fed, reconciled
and reported financial data
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Financial Aid
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Financial Aid

¢ GaMods mainly related to HOPE processing
and tracking

e ltems include:

— Provides mechanism for HOPE processing
e Determining eligibility
e Awarding of funds
e Authorization of funding
e Tracking of academic progress
e GSFC reporting (extraction file and loading file)



Financial Aid

e |ltems include (con’t):
e View students with learning support hours
e Reconciliation with GSFC

— Self-Service Authorization of Title IV & HOPE
funds

— Tracking of Title IV recipient’s Satisfactory
Academic Progress
— College Work Study tracking
e Load file from PeopleSoft HRMS
e Tracks monies paid to CWS recipients

— Georgia Student Finance Commission Application
load



-

Student




Student

¢ Maintenance and reporting of Academic
Requirements
— College Preparatory Curriculum (CPC)
— Regents’ Testing Program
— State of Georgia Legislative Requirements
— Learning Support Requirements



Student

e Maintenance and reporting of Non-Academic
Requirements
— National Student Loan Clearinghouse Reporting
— Loan Data Systems
— The Regents’ Test Load Process
— The Student Schedule Form

e Admissions Index Calculations

¢ Immunizations
— Maintenance of requirements and data
— Hold processing



Student

Georgia ONmyLINE

— Person Extraction

— Registration for on-line courses

— Attendance Verification processing
— Grade Load processing

Mass Drop of Students

Transcripts

— USG Academic Transcript
— High School XML Transcript
— Postsecondary XML Transcript

SSN Masking for Transcripts
Voyager Library Interface



Student

e Tuition Classification Changes
e Enrollment Scripts

e Census Scripts

¢ Anticipated Graduation Date
e AR Acceptance Flag Update



Self-Service




Self-Service

Attendance Verification
Transfer Articulation

Financial Aid Award by Term
— View Awards — all sources
— Accept/Reduce Awards

Release of Banner Holds
— Faculty/Advisor use

Student Information Status Summary
Retrieve ID
Guaranteed Tuition Plan
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Modifications to Banner Baseline
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Questions




Additional OIIT Resources and ‘

n existing production
emergency) support

request, call the OIIT H sk immediately
— 706-583-2001
-875-3697 (toll frg@in Georgia)

OIIT Helpdesk at

ices (self-service

— http://www.usg.edu
support request) or

— E-mail helpdesk@usg.edu

Note: Self-Service requires login using a user ID and password. Contact the
OIIT Helpdesk at helpdesk@usg.edu to obtain self-service login credentials.




Break Out Sessions
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